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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 16, 17, and 19 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Morrison. 

Referring to claim 16, Morrison discloses a method comprising: receiving meta 
data corresponding to a television program (figure 6, box 605); identifying one or more 
portions of the television program in response to user inputs (column 3, lines 25-30); 
and rendering the identified one or more portions of the television program (column 1, 
lines 44-48). 



Referring to claim 17, Morrison discloses a method as recited in claim 16, 
wherein the identifying comprises locating a next occurrence of user input search 
criteria in the meta data and determining a location of the television program 
corresponding to the next occurrence in the meta data, and wherein the rendering 
comprises beginning playback of the television program at the determined location 
(column 3, lines 51-53; figure 2, part 202). 
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Referring to claim 19, Morrison discloses one or more computer-readable 
memories containing a computer program that is executable by a processor to perform 
the method recited in claim 16 (figure 4). 

Claims 20, 21, 23-30, 32-37, 39, 41, 42, and 44 are rejected under 35 
U.S.C. 102(e) as being anticipated by Rangan. 

Referring to claim 20, Rangan discloses a storage device (figure 12, part 131) to 
store a plurality of comments corresponding to media content (column 6, lines 6-12); 
and a comment handler, coupled to the storage device, to receive comments (column 
22, lines 28-32) corresponding to the media content from a plurality of different sources 
and based on a plurality of different versions of the media content (column 5, lines 66- 
67; column 6, lines 45-47), store the received comments on the storage device, and 
make the stored plurality of comments available to devices rendering the media content 
(column 6, lines 6-16). 

Referring to claim 21, Rangan discloses a system as recited in claim 20, wherein 
one of the plurality of different versions is a live version and another of the plurality of 
different versions is a recorded version, and wherein the plurality of comments include 
both comments to the live version and comments to the recorded version (column 5, 
lines 66-67). 
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Referring to claim 23, Rangan discloses a system as recited in claim 20, wherein 
each of the received comments includes: an identifier of the corresponding media 
content; an identifier of a location, within the media content (column 7, lines 14-18), that 
the comment corresponds to; and an identifier of the user that made the comment 
(column 6, lines 6-16). 

Referring to claim 24, Rangan discloses a method comprising: allowing 
comments to be made by a plurality of viewers (column 6, lines 6-16; figure 8) of a 
plurality of different versions of a program (column 5, lines 66-67; column 6, lines 45- 
47); consolidating the comments (figure 8); and making the comments available to 
subsequent viewers of one of the plurality of different versions of the program or 
another version of the program (column 14, lines 52-54). 

Referring to claim 25, Rangan discloses a method as recited in claim 24, wherein 
the consolidating comprises consolidating the comments at a centralized location (figure 
8). 

Referring to claim 26, Rangan discloses a method as recited in claim 24, wherein 
the plurality of different versions include one or more of: a version stored on magnetic 
tape, a version stored on an optical storage device, and a streaming multimedia content 
version (column 6, lines 45-47). 
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Referring to claim 27, Rangan discloses a method as recited in claim 24, further 
comprising: identifying a particular group that the comments correspond to; and making 
the comments available only to viewers that are associated with the particular group 
(column 6, lines 6-16). 

Referring to claim 28, Rangan discloses one or more computer-readable 
memories containing a computer program that is executable by a processor to perform 
the method recited in claim 24 (column 6, lines 51-56). 

Referring to claim 29, Rangan discloses one or more computer-readable media 
having stored thereon a plurality of instructions that, when executed by one or more 
processors of a computer, causes the one or more processors to perform acts (column 
6, lines 51-56) including: receiving multimedia content; storing the multimedia content 
locally (figure 12, part 133); receiving comments regarding the multimedia content; 
storing the comments locally (figure 12, part 131); and allowing the comments to be 
accessed during subsequent playback of the stored multimedia content (column 6, lines 
6-16). 

Referring to claim 30, Rangan discloses one or more computer-readable media 
as recited in claim 29, wherein the receiving comprises receiving the multimedia content 
from a remote source (figure 7). 
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Referring to claim 32, Rangan discloses one or more computer-readable media 
as recited in claim 29, further comprising allowing a plurality of users to access the 
stored multimedia content, and wherein the allowing comprises allowing the plurality of 
users to access the comments during playback of the stored multimedia content 
(column 6, lines 6-16; figure 7). 

Referring to claim 33, Rangan discloses a method comprising: identifying a 
synchronization point in a multimedia program (column 11, lines 27-30), wherein the 
synchronization point occurs an amount of time after the beginning of the multimedia 
program (column 7, lines 19-25); and using the synchronization point as a common 
temporal reference point for the multimedia program (column 22, lines 28-32). 

Referring to claim 34, Rangan discloses a method as recited in claim 33, wherein 
the using comprises using the synchronization point as a reference point for comments 
corresponding to the multimedia program (column 22, lines 28-32). 

Referring to claim 35, Rangan discloses a method as recited in claim 33, further 
comprising identifying a reference point that indicates an offset from the synchronization 
point (column 22, lines 7-12). 
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Referring to claim 36, Rangan discloses a method as recited in claim 33, wherein 
the identifying comprises receiving an indication from a source of the multimedia 
program of the synchronization point (column 22, lines 7-12). 

Referring to claim 37, Rangan discloses a method as recited in claim 33, wherein 
the synchronization point is received in a communication separate from the multimedia 
program (column 13, lines 45-48). 

j 

Referring to claim 39, Rangan discloses a method as recited in claim 33, wherein 
the identifying comprises using, as the synchronization point, a particular frame of the 
multimedia program (column 22, lines 7-12). 

Referring to claim 41, Rangan discloses one or more computer-readable 
memories containing a computer program that is executable by a processor to perform 
the method recited in claim 33 (column 6, lines 51-56). 

Referring to claim 42, Rangan discloses one or more computer-readable media 
having stored thereon a plurality of instructions that, when executed by one or more 
processors of a computer, causes the one or more processors to perform acts (column 
6, lines 51-56) including: receiving an indication of media content from a client 
computing device (column 11, lines 27-30); identifying a location of the media content to 
use as a synchronization point for the media content (column 1 1 , lines 27-30); and 
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indicating, to the client computing device, the synchronization point (column 22, lines 7- 
12). 

Referring to claim 44, Rangan discloses one or more computer-readable media 
as recited in claim 42, further comprising identifying a reference point that identifies an 
offset from the synchronization point (column 22, lines 7-12). 

Claims 45-48, 52-55, 57, 62-64, 66-69, and 71 are rejected under 35 
U.S.C. 102(e) as being anticipated by Lowthert. 

Referring to claim 45, Lowthert discloses a method comprising: identifying an 
amount of time that particular media content has been rendered on a device; and 
rendering one or more advertisements after the amount of time exceeds a threshold 
amount (paragraph 30). 

Referring to claim 46, Lowthert discloses a method as recited in claim 45, further 
comprising preventing any more of the particular media content from being rendered 
until after the one or more advertisements has been rendered (paragraph 30). 

Referring to claim 47, Lowthert discloses a method as recited in claim 45, 
wherein the particular media content is rendered on the device over a plurality of 
rendering sessions (paragraph 30). 
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Referring to claim 48, Lowthert discloses a method as recited in claim 45, further 
comprising resetting the amount of time after the one or more advertisements has been 
rendered, and repeating both the identifying an amount of time and rendering one or 
more advertisements (paragraph 30). 

Referring to claim 52, Lowthert discloses a method as recited in claim 45, further 
comprising accessing meta data corresponding to the particular media content to 
identify a preference point of where rendering of the media content should be stopped 
and the one or more advertisements rendered (paragraph 30). 

Referring to claim 53, Lowthert discloses a method as recited in claim 45, 
wherein the particular media content comprises a television program (paragraph 4). 

Referring to claim 54, Lowthert discloses a method as recited in claim 45, 
wherein the particular media content comprises media content retrieved from a local 
storage device (paragraph 27). 

Referring to claim 55, Lowthert discloses a method as recited in claim 45, further 
comprising modifying the threshold amount based at least in part on the amount of a fee 
paid by a user of the device (paragraph 32). 
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Referring to claim 57, Lowthert discloses a method as recited in claim 45, further 
comprising: receiving meta data corresponding to the particular media content; 
identifying one or more portions of the particular media content in response to user 
inputs; and rendering the identified one or more portions of the particular media content 
(paragraphs 25 and 30). 

Referring to claim 62, Lowthert discloses one or more computer-readable 
memories containing a computer program that is executable by a processor to perform 
the method recited in claim 45 (figure 3). 

Referring to claim 63, Lowthert discloses one or more computer-readable media 
having stored thereon a plurality of instructions that, when executed by one or more 
processors of a computer, causes the one or more processors to perform acts including: 
playing back media content; checking whether an amount of time that the media content 
has been played back has elapsed; and playing back one or more advertisements after 
the amount of time has elapsed (paragraph 30). 

Referring to claim 64, Lowthert discloses one or more computer-readable media 
as recited in claim 63, wherein the media content is rendered on the computer over a 
plurality of rendering sessions (paragraph 30). 
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Referring to claim 66, Lowthert discloses one or more computer-readable media 
as recited in claim 63, further comprising accessing meta data corresponding to the 
particular media content to identify a preference point of where rendering of the media 
content should be stopped and the one or more advertisements rendered (paragraph 
30). 

Referring to claim 67, Lowthert discloses a system comprising: one or more 
rendering components to render a program (figure 3, part 50); and an advertisement 
controller to monitor how long the program has been rendered since the last 
advertisement was rendered (figure 3, part 44), and to render one or more additional 
advertisements if the amount of time since the last advertisement was rendered 
exceeds a threshold amount (paragraph 30). 

Referring to claim 68, Lowthert discloses a system as recited in claim 67, 
wherein the one or more rendering components comprise an audio rendering 
component to play audio content of the program and a video rendering component to 
play video content of the program (paragraph 6). 

Referring to claim 69, Lowthert discloses a system as recited in claim 67, 
wherein the one or more rendering components render the program over a plurality of 
rendering sessions (paragraph 30). 



i 
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Referring to claim 71, Lowthert discloses a system as recited in claim 67, further 
comprising accessing meta data corresponding to the program to identify a preference 
point of where rendering of the program should be stopped and the one or more 
additional advertisements rendered (paragraph 30). 

Claims 72-74 are rejected under 35 U.S.C. 102(e) as being anticipated by Hejna. 

Referring to claim 72, Hejna discloses a method comprising: rendering, by a 
device, a program (column 4, lines 33-36); and identifying one or more portions of the 
program that include commercials; disabling, while the one or more portions that include 
commercials are being rendered, a control of the device that allow one or more portions 
of the program to be skipped (column 37, lines 15-31). 

Referring to claim 73, Hejna discloses a method as recited in claim 72, wherein 
the program comprises a television program (column 32, lines 18-25). 

Referring to claim 74, Hejna discloses a method as recited in claim 72, wherein 
the control comprises a fast forward button (column 37, lines 15-31). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claim 18 is rejected under 35 U.S.C. 103(a) as being unpatentable over Morrison 
in view of Sumita. 

Referring to claim 18, Morrison does not disclose a method as recited in claim 
16, wherein the identifying comprises locating a plurality of occurrences of user input 
search criteria in the meta data and determining a plurality of portions of the television 
program corresponding to the occurrences, and wherein the rendering comprises 
rendering the plurality of portions. 

Sumita discloses a method as recited in claim 16, wherein the identifying 
comprises locating a plurality of occurrences of user input search criteria in the meta 
data and determining a plurality of portions of the television program corresponding to 
the occurrences, and wherein the rendering comprises rendering the plurality of portions 
(column 4, line 43-47). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the program portion searching taught by Sumita to the system disclosed 
by Morrison. The motivation would have been to enable the user to find and watch only 
the portions that interested them, therefore making the system more enticing. 

Claims 22 and 31 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Rangan in view of Abrams. 
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Referring to claim 22, Rangan does not disclose a system as recited in claim 21, 
wherein the comments to the live version comprise a live discussion of users viewing 
the live version. 

Abrams discloses a system as recited in claim 21 , wherein the comments to the 
live version comprise a live discussion of users viewing the live version (column 12, 
lines 25-29 and 33-35). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the live commenting taught by Abrams to the system disclosed by 
Rangan. The motivation would have been to enable comments to be made on 
unplanned events such as breaking news. 

Referring to claim 31, Rangan does not disclose one or more computer-readable 
media as recited in claim 29, wherein the receiving comprises receiving the multimedia 
content from a local video camera. 

Abrams discloses one or more computer-readable media as recited in claim 29, 
wherein the receiving comprises receiving the multimedia content from a local video 
camera (figure 8). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the local camera taught by Abrams to the system disclosed by Rangan. 
The motivation would have been to enable the system to have flexibility in its inputs. 
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Claim 38 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rangan 
in view of Krewin. 

Referring to claim 38, Rangan does not disclose a method as recited in claim 33, 
wherein the multimedia program is received from a local storage device and wherein the 
identifying comprises receiving the synchronization point from a remote location. 

Krewin discloses a method as recited in claim 33, wherein the multimedia 
program is received from a local storage device and wherein the identifying comprises 
receiving the synchronization point from a remote location (paragraphs 81-84). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the local sync data taught by Krewin to the system disclosed by Rangan. 
The motivation would have been to enable the system to download commercials during 
periods of non-use, therefore saving bandwidth. 

Claim 40 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rangan 
in view of Swix. 

Referring to claim 40, Rangan does not disclose a method as recited in claim 39, 
wherein the particular frame comprises a frame including a title screen of the multimedia 
program. 

Swix discloses a method as recited in claim 39, wherein the particular frame 
comprises a frame including a title screen of the multimedia program (column 10, lines 
37-40). 
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At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the title syncing taught by Swix to the system disclosed by Rangan. The 
motivation would have been to insert the media in at point where the user would not be 
annoyed by its intrusion. 

Claim 43 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rangan 
in view of Srinivasan. 

Referring to claim 43, Rangan does not disclose one or more computer-readable 
media as recited in claim 42, wherein the receiving an indication comprises receiving a 
request for the media content. 

Srinivasan discloses one or more computer-readable media as recited in claim 
42, wherein the receiving an indication comprises receiving a request for the media 
content (column 31, lines 58-64). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the on-demand media taught by Srinivasan to the system disclosed by 
Rangan. The motivation would have been to enable the user to view media on their 
schedule, making them more likely to use the system. 

Claims 49, 50, 65, and 70 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lowthert in view of Logan. 
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Referring to claim 49, Lowthert does not disclose a method as recited in claim 
45, further comprising modifying the threshold amount if the particular media content 
includes other advertisements. 

Logan discloses a method as recited in claim 45, further comprising modifying 
the threshold amount if the particular media content includes other advertisements 
(column 13, lines 31-42). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the existing commercial credits taught by Logan to the system disclosed 
by Lowthert. The motivation would have been to enable the user to watch only the 
commercials that interest them. 

Referring to claim 50, Lowthert does not disclose a method as recited in claim 
49, wherein the modifying comprises modifying the threshold amount only if the other 
advertisements have been rendered on the device. 

Logan discloses a method as recited in claim 49, wherein the modifying 
comprises modifying the threshold amount only if the other advertisements have been 
rendered on the device (column 13, lines 31-42). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add forcing the user to watch commercials, as taught by Logan, to the system 
disclosed by Lowthert. The motivation would have been to the system to be assured 
that the users were viewing some commercials. 
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Referring to claim 65, Lowthert does not disclose one or more computer-readable 
media as recited in claim 63, further comprising modifying the threshold amount if the 
particular media content includes other advertisements. 

Logan discloses one or more computer-readable media as recited in claim 63, 
further comprising modifying the threshold amount if the particular media content 
includes other advertisements (column 13, lines 31-42). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the existing commercial credits taught by Logan to the system disclosed 
by Lowthert. The motivation would have been to enable the user to watch only the 
commercials that interest them. 

Referring to claim 70, Lowthert does not disclose a system as recited in claim 67, 
further comprising modifying the threshold amount if the program includes other 
advertisements. 

Logan discloses a system as recited in claim 67, further comprising modifying the 
threshold amount if the program includes other advertisements (column 13, lines 31- 
42). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the existing commercial credits taught by Logan to the system disclosed 
by Lowthert. The motivation would have been to enable the user to watch only the 
commercials that interest them. 
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Claims 51 and 61 are rejected under 35 U.S.C. 103(a) as being unpatentable 

* 

over Lowthert in view of Hejna. 

Referring to claim 51, Lowthert does not disclose a method as recited in claim 
45, further comprising modifying the threshold amount if a playback speed of the 
particular media content is altered. 

Hejna discloses a method as recited in claim 45, further comprising modifying the 
threshold amount if a playback speed of the particular media content is altered (column 
37, lines 15-31). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the increased speed threshold adjustment taught by Hejna to the system 
disclosed by Lowthert. The motivation would have been to enable the user to view 
parts of the commercial while skipping it. 

Referring to claim 61, Lowthert does not disclose a method as recited in claim 
45, further comprising accumulating points when advertisements are rendered, wherein 
the accumulated points can be subsequently redeemed for one or more of goods and 
services. 

Hejna discloses a method as recited in claim 45, further comprising accumulating 
points when advertisements are rendered, wherein the accumulated points can be 
subsequently redeemed for one or more of goods and services (column 37, lines 15- 
31). 
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At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the points redemption taught by Hejna to the system disclosed by 
Lowthert. The motivation would have been to enable the user to only view the 
commercials that interested them. 

Claim 56 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lowthert 
in view of Sumita in view of Bhagavath. 

Referring to claim 56, Lowthert does not disclose a method as recited in claim 
45, wherein the media content includes a plurality of portions, including both one or 
more highlight portions and one or more non-highlight portions, and further comprising 
saving, to a storage device, only the one or more highlight portions. 

Sumita discloses a method as recited in claim 45, wherein the media content 
includes a plurality of portions, including both one or more highlight portions and one or 
more non-highlight portions (column 4, lines 43-47). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the program portions taught by Sumita to the system disclosed by 
Lowthert. The motivation would have been to enable the user to watch only the portions 
that interested them. 

Lowthert and Sumita do not disclose a method as recited in claim 45, further 
comprising saving, to a storage device, only the one or more highlight portions. 

Bhagavath discloses a method as recited in claim 45, further comprising saving, 
to a storage device, only the one or more highlight portions (column 3, lines 20-21). 
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At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the program portions recording taught by Bhagavath to the system 
disclosed by Lowthert and Sumita. The motivation would have been to enable the user 
to record programs for them to watch at their own accord. 

Claim 58 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lowthert 
in view of Rangan. 

Referring to claim 58, Lowthert does not disclose a method as recited in claim 
45, further comprising: receiving comments, corresponding to the particular media 
content, from a content server, wherein the comments have been input by other users 
that the particular media content has been rendered to; and rendering the comments 
along with the particular media content. 

Rangan discloses a method as recited in claim 45, further comprising: receiving 
comments, corresponding to the particular media content, from a content server (figure 
1), wherein the comments have been input by other users that the particular media 
content has been rendered to (column 6, lines 6-12); and rendering the comments along 

i 

with the particular media content (column 22, lines 28-32). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the commenting taught by Rangan to the system disclosed by Lowthert. 
The motivation would have been to allow for commercials to be broadcast to user that 
did not interrupt their viewing. 
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Claim 59 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lowthert 
in view of Abrams. 

Referring to claim 59, Lowthert does not disclose a method as recited in claim 
45, further comprising: receiving, from a user that the particular media content is being 
rendered to, a comment regarding the particular media content; and forwarding the 
comment to a remote comment server for storage. 

Abrams discloses a method as recited in claim 45, further comprising: receiving, 
from a user that the particular media content is being rendered to, a comment regarding 
the particular media content; and forwarding the comment to a remote comment server 
for storage (column 12, lines 25-29; figure 4, part 30). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the remote comment storage taught by Abrams to the system disclosed 
by Lowthert. The motivation would have been to save the messages on the remote 
servers, which would have more storage than user's Set Top Boxes. 

Claim 60 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lowthert 
in view of Abrams as applied to claim 59 above, and further in view of Rangan. 

Referring to claim 60, Lowthert and Abrams do not disclose a method as recited 
in claim 59, further comprising: identifying a synchronization point in the particular 
media content, wherein the synchronization point occurs an amount of time after the 
beginning of the media content; and identifying a location of the media content that the 
comment corresponds to based on an offset from the synchronization point. 
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Rangan discloses a method as recited in claim 59, further comprising: identifying 
a synchronization point in the particular media content, wherein the synchronization 
point occurs an amount of time after the beginning of the media content (column 7, lines 
19-25); and identifying a location of the media content that the comment corresponds to 
based on an offset from the synchronization point (column 22, lines 7-12). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add the media sync taught by Rangan to the system disclosed by Lowthert 
and Abrams. The motivation would have been to allow the system to dictate when the 
message appeared to the user. 

Claim 75 is rejected under 35 U.S.C. 103(a) as being unpatentable over Hejna in 
view of Logan. 

Referring to claim 75, Hejna does not disclose a method as recited in claim 72, 
wherein the control comprises a skip button. 

Logan discloses a method as recited in claim 72, wherein the control comprises a 
skip button (column 13, lines 31-42). 

At the time of the invention it would have been obvious for one of ordinary skill in 
the art to add commercial skipping taught by Logan to the system disclosed by Hejna. 
The motivation would have been to enable the user to only watch the commercials that 
interested them. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Justin E. Shepard whose telephone number is (571) 

i 

4 

272-5967. The examiner can normally be reached on 7:30-5 M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Chris Grant can be reached on (571) 272-7294. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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